W FILED
Q
BEFORE THE BOARD OF HEALING ARTS JUN 08 202

OF THE STATROF KANSAS KS State Board of Healing Arts
In the Matter of )
) Case No. 26-HA00019
Youtsos, Jacqueline M., M.D. )
Kansas License No. 04-38483 )

CONSENT ORDER

COMES NOW, Disciplinary Panel Disciplinary Panel #40 (“Petitioner”), a duly
authorized committee of the Kansas State Board of Healing Arts (“Board”), by and through C.
Sebastian Thomas Orosco, Deputy Litigation Counsel, and Jacqueline M. Youtsos, M.D.
(“Licensee™) by and through Kelli Stevens and Monica Doffing of Stevens Doffing Law, and
moves the Board for approval of this Consent Order affecting Licensee’s license to practice
medicine and surgery in the state of Kansas. The parties stipulate and agree to the following:

1. Licensee’s last known mailing address is CONFIDENTIAL ;
coweenna | jcensee’s last known e-mail address to the Board is CONFIDENTIAL

2. At all times relevant hereto, Licensee held an active license to practice medicine
and surgery in Kansas, having been issued License No. 04-38483 on or about September 24, 2015.
Licensee’s license is currently Suspended, effective December 19, 2025.

3. This Consent Order is based on the following facts, which the parties agree to and
stipulate to be true and relevant to the requested relief:

a. Licensee owns, operates, and practices at ReNu Medical & Spa in Pittsburg,
Kansas, (“The Clinic”), along with 21 staff, and has offices across 9

locations. See Hearing Transcript Vol. 3, 2:13-3:1.
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" At the Clinic, Licensee employs and supervises Medical Assistant “"™

| (“MA conFoenta?y. Medical Assistant CONFIDENTIAL. (“MA
coveanrn?ys and Registered Nurse CONFIDENTIAL (“RIN o),
On June 25, 2024, 67-year old female " (“Patient 1) underwent a
planned thigh lift procedure performed by Licensee at the Clinic. See
Agency Record: Petitioner’s Exhibit 6 — Patient Medical Record Encounter
Note on June 25, 2024.
The procedure was an elective, non-emergency procedure.
On that date, MA ““*"1 was not available to assist in the procedure and,
instead, RN ““" assisted in the procedure. See Hearing Transcript Vol. 1,
118:25-120:8; Hearing Transcript Vol. 2, 50: 22-51:6.
RN =7 had no prior experience with thigh lift procedures; diluted
lidocaine preparation; or Licensee’s standard clinic practices concerning
diluted lidocaine preparation. See Hr’g Tr Vol. 3, 216:19-21, 22-25; 234:17-
24;235:8-25; 236:1-4.
No inquiry was made into RN “">="* competency or familiarity with the
procedure or medication preparation.
Licensee instructed staff to prepare “4 x 60 cc’s of numbing” without
clarifying that diluted lidocaine was required. See Hr’g Tr Vol. 1, 130:8-13;

130:19-132:5; 134:24-135:8.
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RN =7 prepared 4, 60 cc’s syringes with undiluted lidocaine. See Hr’g
Tr Vol. 3, 177: 9-13; 236:18-237:20.

No verification of dosage or concentration occurred prior to administration.
See Hr’g Tr Vol. 3, 238:3-11; 238:24-240:3.

Licensee and staff administered approximately 210 cc’s of undiluted
lidocaine to Patient 1. See Agency Record: Petitioner’s Exhibit 6 — Patient
Medical Record Encounter Note on June 25, 2024; Agency Record:
Petitioner’s Exhibit 18 — Patient 1 Medical Record Note Amendment of
June 25, 2024; Agency Record: Petitioner’s Exhibit 19 — Signed Complaint
of June 27, 2024.

Patient 1 experienced seizures and was transported to the hospital, where
she was diagnosed with lidocaine toxicity and subsequently died. See
Agency Record: Petitioner’s Exhibit 13 — Crawford County Emergency
Medical Service Report of June 25, 2024; Agency Record: Petitioner’s
Exhibit 13 — Crawford County Emergency Medical Services Report of June
25,2024; Agency Record: Petitioner’s Exhibit 14 — AVCH Hospital Record
Report of June 25, 2024; Agency Record Petitioner’s Exhibit 15 — Patient 1
AVCH Hospital Record Transfer of June 25, 2024; Agency Record:
Petitioner’s Exhibit 16 — Patient 1 Death Certificate.

There is no evidence that the Clinic had emergency airway equipment or a

back-up energy source at the time of Patient 1’s medical emergency.
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n. Licensee was aware that RN " had prepared the undiluted lidocaine but
failed to accurately document that information in the patient’s medical
record. See Hr’g Tr Vol.3, 203:22-204:19. See Agency Record: Petitioner’s
Exhibit 6 — Patient 1 Medical Record Encounter Note of June 25, 2024.

0. Following the incident there was (a) no evidence that Licensee reported
Patient 1’s death to the Kansas State Board of Healing Arts; (b) no
corrective or disciplinary action was taken with staff, see Hr’g Tr Vol. 3,
207:19-208:9; 240:15-241:19; and (c) no documented retraining occurred;

p. Licensee developed written protocols to designed to ensure public safety
(“Post-Incident Protocols™), see Agency Record: Licensee Exhibits A-D.
However, the Post-Incident Protocols (a) lack clarity and specificity; (b)
lack mechanisms for verification or accountability; (c) lack documentation
demonstrating implementation or enforcement; and (d) shift responsibility
for medication verification away from Licensee.
See Hr’g Tr Vol. 3, 49:15-93:21; 93:22-120:7; 120-8-121:4; Agency
Record: Licensee’s Exhibit C — ReNu Medical & Spa Lidocaine Injection
Protocol; Hr’g Tr Vol. 3, 133:18-135:10.

q- The record does not demonstrate that the post-incident protocols are part of
an implemented system to ensure compliance with safety protocols.

. Licensee’s practice operates without structured systems of supervision,

verification, and accountability.
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s. Patients 1°s death was foreseeable and preventable.

4. Licensee has committed an act or acts in violation of the Kansas Healing Arts Act,
K.S.A. 65-2801 et seq., and/or applicable rules and regulations adopted by the Board. Specifically:

a. Licensee violated K.S.A. 65-2836(b) in that Licensee engaged in
unprofessional conduct, as defined in K.S.A. 65-2837(b)(30), by failing to
properly supervise, direct, or delegate acts that constitute the healing arts to
persons who perform professional services pursuant to licensee’s direction,
supervision, order, referral, delegation or practice protocols.

b. Licensee violated K.S.A. 65-2836(b), in that Licensee engaged in
unprofessional conduct, as defined in K.S.A. 65-2837(b)(25), by failing to keep
written medical records that accurately describe the services rendered to the
patient, including patient histories, pertinent findings, examination results and
test results.

5. Licensee acknowledges she has violated the Kansas Healing Arts Act with respect
to the above allegations. Licensee further waives her right to dispute or otherwise contest the
allegations contained in the above paragraphs in any further proceeding before this Board.

6. As set forth in K.S.A. 65-2838(b) and K.S.A. 77-505, the Board has authority to
enter into this Consent Order without the necessity of proceeding to a formal hearing.

7. Licensee voluntarily and knowingly waives her right to a hearing. Licensee
voluntarily and knowingly waives her right to present a defense by oral testimony and

documentary evidence, to submit rebuttal evidence, and to conduct cross-examination of
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witnesses. Licensee voluntarily and knowingly agrees to waive all possible substantive and
procedural motions and defenses that could be raised if an administrative hearing were held.

8. All investigative materials in Board Investigation No. 25-00027 regarding Licensee
were fully reviewed and considered by the Board members who serve on the Board’s Disciplinary
Panel No. 40. Disciplinary Panel No. 40 authorized and directed Board counsel to seek settlement
of this matter with the provisions contained in this Consent Order.

9. The terms and conditions of the Consent Order are entered into between the
undersigned parties and are submitted for the purpose of allowing these terms and conditions to
become a lawful Order of the Board.

10.  This Consent Order shall not be binding on the Board until an authorized signature
is affixed at the end of this document. Licensee specifically acknowledges that counsel for the
Panel is not authorized to sign this Consent Order on behalf of the Board.

11.  Licensee further understands and agrees that if the Board finds, after due written
notice and an opportunity for a hearing, that Licensee has failed to comply with any of the terms
of this Consent Order, the Board may immediately impose any sanction provided for by law,
including but not limited to, suspension or revocation of Licensee’s license to practice medicine
and surgery in the state of Kansas. Licensee expressly understands and agrees that, at any such
hearing, the sole issue shall be whether or not Licensee has failed to comply with any of the terms
or conditions set forth in this Consent Order. The Board acknowledges that at any such hearing,
Licensee retains the right to confront and examine all witnesses, present evidence, testify on his

own behalf, contest the allegations, present oral argument, appeal to the courts, and all other rights
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set forth in the Kansas Administrative Procedures Act, K.S.A. 77-501 et seq., and the Kansas
Healing Arts Act.

12.  The Board is the sole and exclusive administrative agency in the State of Kansas
authorized to regulate the practice of medicine and surgery. K.S.A. 65-2801 ef seq.

13.  Licensee hereby releases the Board, its individual members (in their official and
personal capacity), attorneys, employees, and agents (collectively, “Releasees”), from any and all
claims including, but not limited to, those alleged damages, actions, liabilities, both administrative:
and civil, including the Kansas Judicial Review Act, K.S.A. 77-601 et seq., arising out of the
investigation and acts leading to the execution of this Consent Order. This release shall forever
discharge the Releasees of any and all claims or demands of every kind and nature that Licensee
has claimed to have had at the time of this release or might have had, either known or unknown,
suspected or unsuspected, and Licensee shall not commence to prosecute, cause, or permit to be
prosecuted, any action or proceeding of any description against the Releasees.

14.  This Consent Order, when signed by both parties, constitutes the entire agreement
between the parties, and may only be modified or amended by a subsequent document executed in
the same manner by the parties, and approved by the presiding officer.

15.  Licensee agrees that all information maintained by the Board pertaining to the
nature and result of any complaint and/or investigation may be fully disclosed to and considered
by the Board in conjunction with the presentation of any offer of settlement, even if Licensee is
not present. Licensee further acknowledges that the Board may conduct further inquiry as it deems

necessary before the complete or partial acceptance or rejection of any offer of settlement.
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16.  Licensee, by signature to this document, waives any objection to the participation
of the Board members, including the Disciplinary Panel and General Counsel, in the consideration
of this offer of settlement and agrees not to seek the disqualification or recusal of any Board
member or General Counsel in any future proceedings on the basis that the Board member or
General Counsel has received investigative information from any source which otherwise may not
be admissible or admitted as evidence.

17.  Notwithstanding anything in this Consent Order it is understood and agreed that the
Board has the authority to: investigate alleged violations of the Kansas Healing Arts Act;
investigate complaints received under the Risk Management Law, K.S.A. 65-4921 et seq.; or
initiate formal proceedings on known or unknown facts not covered under this Consent Order.

18. It is understood and agreed the Board is not precluded from taking action on
criminal convictions unknown to the Board at the time the Consent Order becomes effective.

19.  Licensee acknowledges she has read this Consent Order and fully understands the
contents.

20.  Licensee acknowledges that this Consent Order has been entered into freely and
voluntarily.

21.  This Consent Order constitutes public disciplinary action.

22.  Licensee shall obey all federal, state and local laws and rules governing the practice
of medicine and surgery in Kansas which may be in place at the time of execution of this Consent

Order or may become effective after the execution of this document.
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23.  The Board may consider all aspects of this Consent Order in any future matter
regarding Licensee.

24.  Upon execution of this Consent Order by affixing a Board authorized signature
below the provisions of this Consent Order shall become an Order under K.S.A. 65-2838. This
Consent Order shall constitute the Board’s Order when filed with the office of the Executive
Director for the Board and no further Order is required.

25.  Licensee further understands and agrees that, upon adoption, this document shall
be deemed a public record and shall be reported to any entities authorized to receive disclosure of
the Consent Order.

26.  All correspondence or communication between Licensee and the Board relating to
this Consent Order shall be addressed to:

Attn: Compliance Coordinator

Kansas State Board of Healing Arts

800 SW Jackson St, Suite 700

Topeka, Kansas 66612
KSBHA_ComplianceCoordinator@ks.gov

27. A protective order is hereby entered to protect all confidential information under
K.S.A. 65-2898a.
28.  In lieu of conducting a formal proceeding, Licensee, by signature affixed to this
Consent Order, hereby voluntarily agrees to the following:
PUBLIC CENSURE
29.  This Consent Order shall constitute a Public Censure for the above-noted conduct.

90-DAY SUSPENSION
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30.  Licensee’s license to practice medicine and surgery in Kansas, License No. 04-
38483, shall be suspended for a period of ninety (90) days, effective immediately upon the Board’s
issuance of this Consent Order.

31.  Licensee shall be given credit for any period of time Licensee’s license was
suspended between December 19, 2025, and the Board’s issuance of this Consent Order.

32.  Upon expiration of the ninety (90) day period, the suspension of License No. 04-
38483 shall be lifted upon satisfaction of all the following conditions:

a. Licensee successfully completes both the Education: Medical Record
Documentation and Education: Ethics & Professionalism - Staff Delegation
& Supervision sections of this Consent Order.

b. Licensee submits proof of enrollment in the Risk Management (RM-10) course,
identified in the Practice Management section of this Consent Order.

33.  Upon lifting of suspension, Licensee shall comply with all of the following
conditions:

a. Licensee successfully completes the Education: Practice Management
section of this Consent Order.

b. Following successful completion of the Education: Practice Management
section of this Consent Order, Licensee shall successfully complete the

Practice Monitoring section of this Consent Order.
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c. Following successful completion of the Practice Monitoring section of this
Consent Order, Licensee shall successfully complete the Practice Audit
section of this Consent Order.

EDUCATION: MEDICAL RECORD DOCUMENTATION

34.  Licensee shall successfully complete the “Medical Record Keeping (MR-17)”
course by Professional Boundaries, Inc. (“PBI”), or a substantially similar course authorized by
the Board or its designated representative(s).

35.  Licensee shall provide proof of enrollment in the course, or substantially similar
program authorized by the Board or its designated representative, to the Board’s Compliance
Coordinator on or before July 1, 2026.

36.  Licensee shall provide proof of successful completion of the course or substantially
similar program authorized by the Board, to the Board’s Compliance Coordinator within thirty
(30) days of successfully completing the course.

37. A substantially similar program, in lieu of the Medical Record Keeping (MR-17)
course, must be approved by the Board or its designated representative(s). To be considered for a
substantially similar program, Licensee shall submit the following information to the Board’s
Compliance Coordinator on or before July 1, 2026:

a. The name of the proposed substantially similar program;

b. Documentation detailing the program sponsor;

c. Course syllabus; and
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d. Any other course details and/or documentation to aid in the review and
evaluation of the proposed substantially similar program.

38.  All costs associated with successful completion of the course, or authorized
substantially similar program, shall be at Licensee’s expenses, including but not limited to, the
costs associated with enrollment, registration, testing, travel, meals, and/or accommodation.

39.  Any continuing education credit accrued by Licensee as a result of participation in
the course or authorized substantially similar program shall not count toward the continuing
education hours required of annual licensure renewal.

40.  Licensee shall sign any and all releases necessary to allow PBI, or a substantially
similar program authorized by the Board or its designated representative(s), to communicate with
the Board. Licensee shall provide a copy of such releases to the Board’s Compliance Coordinator
and any failure to execute such a release, failure to provide copies to the Board, or any premature
revocation of such release shall constitute a violation of this Consent Order.

41. All reports, documentation, or correspondence, under this Consent Order shall be
directed to:

Attn: Compliance Coordinator

Kansas State Board of Healing Arts

800 SW Jackson St, Suite 700

Topeka, Kansas 66612
KSBHA_ComplianceCoordinator@ks.gov

EDUCATION: ETHICS AND PROFESSIONALISM -
STAFF DELEGATION & SUPERVISION
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42.  Licensee shall successfully complete the “Ethics and Professionalism (ME-22)”
course by Professional Boundaries, Inc. (“PBI”), or a substantially similar course authorized by
the Board or its designated representative(s).

43.  Licensee shall provide proof of enrollment in the course, or substantially similar
program authorized by the Board or its designated representative, to the Board’s Compliance
Coordinator on or before July 1, 2026.

44.  Licensee shall provide proof of successful completion of the course or substantially
similar program authorized by the Board, to the Board’s Compliance Coordinator within thirty
(30) days of successfully completing the course.

45. A substantially similar program, in lieu of the Ethics and Professionalism (ME-22)
course, must be approved by the Board or its designated representative(s). To be considered for a
substantially similar program, Licensee shall submit the following information to the Board’s
Compliance Coordinator on or before July 1, 2026:

a. The name of the proposed substantially similar program;

b. Documentation detailing the program sponsor;

c. Course syllabus; and

d. Any other course details and/or documentation to aid in the review and
evaluation of the proposed substantially similar program.

46.  All costs associated with successful completion of the course, or authorized
substantially similar program, shall be at Licensee’s expenses, including but not limited to, the

costs associated with enrollment, registration, testing, travel, meals, and/or accommodation.
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47.  Any continuing education credit accrued by Licensee as a result of participation in
the course or authorized substantially similar program shall not count toward the continuing
education hours required of annual licensure renewal.

48.  Licensee shall sign any and all releases necessary to allow PBI, or a substantially
similar program authorized by the Board or its designated representative(s), to communicate with
the Board. Licensee shall provide a copy of such releases to the Board’s Compliance Coordinator
and any failure to execute such a release, failure to provide copies to the Board, or any premature
revocation of such release shall constitute a violation of this Consent Order.

49.  All reports, documentation, or correspondence, under this Consent Order shall be
directed to:

Attn: Compliance Coordinator

Kansas State Board of Healing Arts

800 SW Jackson St, Suite 700

Topeka, Kansas 66612
KSBHA_ComplianceCoordinator@ks.gov

EDUCATION: PRACTICE MANAGEMENT
50.  Licensee shall successfully complete the “Risk Management (RM-10)” course by
Professional Boundaries, Inc. (“PBI”), or a substantially similar course authorized by the Board
or its designated representative(s).
51.  Licensee shall provide proof of enrollment in the course, or substantially similar
program authorized by the Board or its designated representative, to the Board’s Compliance

Coordinator on or before July 1, 2026.
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52.  Licensee shall provide proof of successful completion of the course or substantially
similar program authorized by the Board, to the Board’s Compliance Coordinator within thirty
(30) days of successfully completing the course.

53. A substantially similar program, in lieu of the Risk Management Essentials (RM-
10) course, must be approved by the Board or its designated representative(s). To be considered
for a substantially similar program, Licensee shall submit the following information to the Board’s
Compliance Coordinator on or before July 1, 2026:

e. The name of the proposed substantially similar program;

f. Documentation detailing the program sponsor;

g. Course syllabus; and

h. Any other course details and/or documentation to aid in the review and
evaluation of the proposed substantially similar program.

54.  All costs associated with successful completion of the course, or authorized
substantially similar program, shall be at Licensee’s expenses, including but not limited to, the
costs associated with enroliment, registration, testing, travel, meals, and/or accommodation.

55.  Any continuing education credit accrued by Licensee as a result of participation in
the course or authorized substantially similar program shall not count toward the continuing
education hours required of annual licensure renewal.

56.  Licensee shall sign any and all releases necessary to allow PBI, or a substantially
similar program authorized by the Board or its designated representative(s), to communicate with

the Board. Licensee shall provide a copy of such releases to the Board’s Compliance Coordinator
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and any failure to execute such a release, failure to provide copies to the Board, or any premature
revocation of such release shall constitute a violation of this Consent Order.

57.  Licensee shall develop revised policies, procedures, and protocols addressing the
violations stipulated to in this Consent Order. Specifically, the revised policies, procedures, and
protocols, shall include provisions regarding: (a) medical record documentation; (b) physician
delegation and supervision of staff; and (c) mechanisms of compliance, accountability, and
enforcement. A copy of any such revised policies, procedures, and protocols shall be submitted to
the Board and KMS-PHP within thirty (30) days of successful completion of the Risk
Management (RM-10) course.

58. All reports, documentation, or correspondence, under this Consent Order shall be
directed to:

Attn: Compliance Coordinator

Kansas State Board of Healing Arts

800 SW Jackson St, Suite 700

Topeka, Kansas 66612
KSBHA_ComplianceCoordinator@ks.gov

PRACTICE MONITORING
59.  Licensee shall implement the revised policies, procedures, and protocols submitted
to the Board pursuant to the Education: Practice Management section, supra.
60.  Licensee shall enter and comply with all terms and conditions of a twelve (12)
month monitoring period with Kansas Medical Society (“KMS”) to ensure Licensee’s compliance
with the practice policies, procedures, and protocols and their implementation.

61.  During the monitoring period, Licensee shall:
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a. Report all in-service training of Licensee and staff related to the practice
policies, procedures, and protocols.

b. Submit quarterly compliance reports, including any staff training logs and
competency assessments.

c. Provide written notice of any changes to policies, procedures, or protocols,
along with copies of such changes.

d. Any additional information requested: by either KMS or the Board to enable
KMS or the Board to make a determination as to whether the policies,
procedures, and protocols, are being complied with and/or implemented.

62.  KMS shall provide reports to the Board on a quarterly basis. Licensee shall be
responsible for ensuring the Board timely receives the monitor reports.

63.  Licensee shall notify KMS and the Board of any changes to employment and/or

practice.
64.  All costs associated with monitoring shall be at Licensee’s own expense.
65.  Licensee shall sign any and all releases necessary to allow KMS to communicate

with the Board. Licensee shall provide a copy of such releases to the Board’s Compliance
Coordinator and any failure to execute such a release, failure to provide copies to the Board, or
any premature revocation of such release shall constitute a violation of this Consent Order.
PRACTICE AUDITS
66.  Licensee shall be subject to three (3) years of random annual audits conducted by

the Board.
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67.  During the audit period, Licensee shall, upon request by the Board and/or Panel,
submit copies of the following:
a. All policies, procedures, and protocols in place;
b. All logs ;elated to the policies, procedures, and protocols
c. Any additional information requested by the Board to enable the Board to
determine whether the policies, procedures, and protocols, are being complied
with and/or implemented.

IT IS HEREBY ORDERED that the tempo;ary emergency suspension of Licensee’s
license, License No. 0438483, effective December 19, 2025, terminates upon issuance of this
Consent Order;

IT IS FURTHER ORDERED that this Consent order and agreement of the parties
contained herein is hereby adopted by the Board as findings of fact, conclusions of law, and as a
Final Order of the Board;

This Consent Order is effective on the date the Consent Order is filed.

FOR THE KANSAS STATE BOARD OF
HEALING ARTS:

Presiding Officer

June 8, 2026
Date
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Jacqueline M. Youtsos, M.D.
Licensee

27/05/2026

Date

PREPARED AND APPROVED BY

/s/ _C. Sebastian Thomas Orosco

C. Sebastian Thomas Orosco, #24605
Deputy Litigation Counsel

Kansas State Board of Healing Arts
800 SW Jackson St., Suite 700
Topeka, Kansas 66612
Sebastian.Orosco@ks.gov

Ph: (785) 296-4421

Fx: (785) 368-7103
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APPROVED BY:

WG,

Monica Doffing, #29369
Kelli Stevens, #16032

Stevens Doffing Law, LLC
8400 W 110™ St, Suite 325
Overland Park, Kansas 66210
mdoffing@stevenslawllc.com

kstevens@stevenslawlle.com
Ph: (913)732-3340
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CERTIFICATE OF SERVICE

I, the undersigned, hereby certify that the foregoing CONSENT ORDER was served on the 8th
day of June 2026, by depositing the same in the United States Mail, first class postage
prepaid, and via email to below:

Jacqueline M. Youtsos, M.D.
CONFIDENTIAL

Licensee

Monica Doffing

Kelli Stevens

Stevens Doffing Law, LLC
8400 W 110%™ St, Suite 325
Overland Park, Kansas 66210
kstevens@stevenslawllc.com
mdoffing@stevenslawllc.com
Attorneys for Licensee

Compliance Coordinator

Kansas State Board of Healing Arts
800 SW Jackson St., Suite 700
Topeka, Kansas 66612

Licensing Administrator

Kansas State Board of Healing Arts
800 SW Jackson St., Suite 700
Topeka, Kansas 66612

And the original was hand filed with the office of the Executive Director:

Tom Estep, M.D., Presiding Officer
Kansas State Board of Healing Arts
800 SW Jackson St., Suite 700
Topeka, Kansas 66612
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And a copy was hand-delivered to:

C. Sebastian Thomas Orosco
Deputy Litigation Counsel

Kansas State Board of Healing Arts
800 SW Jackson St., Suite 700
Topeka, Kansas 66612

Cuystal Bosley

Staff Member
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